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Mobile phones have taken 
PNG by storm since the 
arrival of Digicel in 2006. 

These handy little handheld devices 
have quickly become our new best 
friends and in the process transported 
us into a world of craziness!
As a dog always follows his master 
around, well, so does the mobile 
phone. Everywhere you go – you 
just can’t go without it. And when 
you’re bored, all you do is whip out 
your mobile phone and there you 
have before you a whole bunch of 
entertaining options. 
Firstly, whenever the phone rings, 
the call must be answered. It doesn’t 
matter where you are or whether 
the call is important or not. Calls 
are taken during meetings, in the 
cinema, church, library, class and, 
most annoying of all, on the PMV 
bus. Seriously, people, you have 
actually given other folk the right to 
eavesdrop!  
Some people use the phone call 
“trick” to get out of meetings. They 
pretend they’ve got a call and when 
they get outside they’re gone for 
good. What about the people who 

just have to disturb a time of silence 
or concentration with the unbearably 
irritating sound of their ringtones? 
Yes, we’re talking about you with the 
“cock-a-doodle-do”, the Motorola 
bumble bee and anything involving 
a siren.
Phone conversations in this mad 
mobile world are usually loud 
– research shows the average 
person talks three times louder on a 
mobile phone than in a face-to-face 
conversation – and involve a whole 
lot of screaming and shouting. You 
don’t really need to shout, do you? 
And then there’s how distracted 
they can make the user. On a recent 
Friday at uni some friends were 
walking out of the mess hall leaving 
their plates for the cookies (kitchen 
staff) to wash up when a classmate’s 
cell phone rang. Who knows whether 
it was an emergency call or not, but 
he answered it and walked out of 
the hall with his plate, which he was 
supposed to return. While on the 
phone he distractedly gave the plate 
to a total stranger who happened to 
be a security guard. The disgusted 
guard, who had been minding his 

own business, replied: “Wsssssh! 
U kaikai wantaim mi oh, maski lo 
faulfaul.” (Did you eat with me? Stop 
being crazy!”) 
Roxanne Tohian from New Ireland 
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Is anyone listening? From left, Merolyn Ten, Johanna Hobo, Augustine Chaslon, Ehecyuc Seseru, Roxanne Tohian and Elizabeth 
Gavuri (all first year Communication Arts students at Divine Word University) demonstrate some mobile phone mayhem

Have mobile phones replaced dogs as man’s best friend?

With a friend like 
this, why would 
you replace him 

with a mobile 
phone? Bridgit 

Galowa at home 
in Goroka with her 

dog Scophield



tells of a man she came across at a 
bus stop, seemingly having a very 
long and important conversation 
on the phone that was heard by 
all around. Suddenly to everyone’s 
surprise – particularly the unfortunate 
man conducting the call – his phone 
rang. Our red-faced fellow then 
answered his real-life call with 
“hello?” Naturally everyone burst 

out laughing as he scurried away in 
embarrassment.
We also have the short messaging 
service (SMS) – commonly known 
as texting. Remember the time you 
thought an incoming message was a 
phone call and you started to answer 
it? Ha! Guilty. But please take note, 
readers. The purpose of the text is 
to send short messages, not a two 
or three page essay! Just try to get 
your point across in a brief sentence. 
Maski pulim stori! (Make the story 
short!) We also have the ‘credit me’ 
text codes: the favourite ones being 
K43, which means ‘I love you,’ K99 
‘good night,’ K88 ‘you idiot!’ and 
when you get angry you just send a 
‘K64.’ 
Then there are the swindlers and 
scammers, a bigger problem for 
Papua New Guineans in the rural 

areas than in the cities. These often 
start out with messages like: “You 
have won a million kina” or “I am 
a refugee with an inheritance of 
US$100,000. Please help me”. 
Sorry to say, they’re all lies. Do not 
entertain them.
A particularly PNG aspect of mobile 
phone use can be seen in the habits 
of our local betelnut sellers. They 
often scream their heads off into 
the phone because of the noisy 
environment they are in. The fact 
their mouths may be full of buai 
doesn’t deter them from answering 
calls, shouting down the receiver and 
laughing loudly at a funny caller, 

splashing out a tidal wave of red 
juice on to anybody who may be 
standing too close! Yuck, or K88! 
Papua New Guinea? The Gods Must 
Be Crazy Part 3.
Australian mobile phone researcher 
Dr Amanda Watson says the devices 
have already led to changes in 
behaviour in PNG because, before 
their introduction, everything was 
public. Announcements were made 
in public places like markets and 
churches, while messages were 
relayed by mountaintop shouting 
in the Highlands and through the 
beating of drums (garamuts) on the 
coast.
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Most people think they 
have good mobile manners 
– but others might beg to 
differ! Read on to see if you 
are being as considerate as you 
could be. 

Respect those around you. Give people 
your complete attention when you’re 

with them and avoid texting or taking calls, 
whether you’re in a meeting, having a meal 
with them or just chatting. If a call is important, 
apologise and ask if it’s OK before taking it. 
Nobody wants to have to sit in silence while you text or chat to an unseen 
third party

Talk quietly. Always be mindful of your volume and save any arguments 
for when you’re face to face with the recipient. Nobody wants to hear a 

one-sided screaming match
Watch your language. Don’t expose unwitting bystanders to your foul 

tongue
Respect quiet zones such as the cinema, church, library, funerals or your 
daughter’s ballet recital and switch the phone to silent or off
Let voicemail do its job and handle non-urgent calls.

Is anyone listening? From left, Merolyn Ten, Johanna Hobo, Augustine Chaslon, Ehecyuc Seseru, Roxanne Tohian and Elizabeth 
Gavuri (all first year Communication Arts students at Divine Word University) demonstrate some mobile phone mayhem

Michelle Steven gets some dirty looks from others 
trying to study when she disturbs the silence in the 
Divine Word University library



“During my research in one of the 
villages in Madang one lady told me 
she didn’t like her phone because 
it didn’t have loud speakers,” says 
Amanda, whose 2010 PhD thesis 
examined the impact of mobiles in 
rural PNG villages.
One of the different behaviours she 
found is people communicating more 
in private and hiding things, like 
extramarital affairs. “Husbands and 
wives argue and fight over secret 
phones calls,” she says, pointing out 
the potential for these to spill over 
into more serious tribal conflicts.
Another downside is mobiles are 
expensive – to buy, operate and 
recharge: “Some people walk for 
hours just to charge their phones,” 
Amanda says.
And they make criminal activities 
easier. Amanda found that in 
Madang, raskols are using their 
mobiles to get organised to plot 
everything from holdups of stores, 
banks and trucks, to beatings and 
murders.
Fellow researcher Joe Kim at 
Madang’s Divine Word University, 
who also gathered phone usage 
habits for the National Information 
and Communications Technology 
Authority, says every country is 
shaped by its cultures, with the 
usefulness of the device only as good 
as its intention. 
He also pointed out the famous 
Highlands mountaintop shouting 
as an example of how methods 
of communication had drastically 

changed. Now, thanks to the mobile 
phone, communication is more 
private, but the shouting still remains! 
Generally you don’t have to shout 
into the receiver to be heard on 
the other end. In fact, doing so 
often makes it harder for you to be 
understood, not to mention disturbs 
those around you. Some users even 
hold the phone to their ear as normal 
when they’re listening but will move 
it to their mouth to speak into it 
directly to ensure the listener hears 
them properly, which of course is not 
necessary.
There are some unfortunate side 
effects that have “literally cut across 
our society”, Mr Kim says. When 
doing his research, he came across 
a man from Karkar in Madang 
province, who said people in his 
home are now able to cast spells or 
puripuri via the phone. Talk about 
creepy. 

A funnier story comes out of Port 
Moresby and highlights how not 
everybody figures out how to use 
mobiles straight away. A little boy 
was settling in for the night and 
his father, who was away, called 
up on the phone to say goodnight. 
Asking about the food (as all guys 
do), he said, “Son, did you eat your 
dinner?”, to which the boy replied 
with a firm nod of his head. 
Not hearing him of course, the father 
repeated the question, again and 
again, and the son kept nodding. 
Finally his mother realised what was 
going on and said, “Oi tok yes yah, 
maski nodim het blo yu Daddy bai 
ino nap save olsem yu tok yes stap”. 
(Hey, say ‘yes’ and stop nodding 
your head. Daddy won’t know you’re 
saying ‘yes’) 
Well, there you have it. The Papua 
New Guinean world of mobile phone 
craziness where phones replace 
dogs. But it’s true we’re still proud of 
our craziness because it makes us 
unique and shows we have a sense 
of humour.
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Bridgit Galowa (left) shows what she thinks 
of Daisy Konte using her mobile phone in 
the ladies’ toilets!

Bridgit’s dog gets in on the act

Faul faul stap! Kar bai bumim yu yah! Augustine 
Chaslon, potential road statistic?


